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Dear users, thank you for choosing DORIN compressor.
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If the DORIN compressor malfunctions and you need technical service, please call the DORIN compressor
technical service line (+86) 0573-8468 1165 for technical support.
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Warning: please do not open the compressor by yourself. If necessary, please contact DORIN to provide you
with professional services in time.

According to the GENERAL CONDITIONS OF SUPPLY available at https://www.dorinchina.biz/download/ 5% -
L6538 JT] 2% 2 pdf point 7.3 [...] DORIN reserves the priority to examine the Products in order to determine
whether there is in fact a defect and whether DORIN is responsible for the defect; any possible warranty will be
void if the compressor is opened by personnel that don’t belong to DORIN.
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If the DORIN compressor malfunctions and needs to be repaired, please refer to the following after-sales service
notes:
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For compressors imported from DORIN Italy, we provide one-year warranty from the date of delivery;
For compressors manufactured by DORIN Jiashan factory, we provide a 2-year warranty from the
invoice date.
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If the DORIN compressor you use is defective in the quality warranty period, we will provide you with
free maintenance service and we will be in charge of the freight service to return the compressor to
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If the DORIN compressor you use exceeds the warranty period, or the fault is not a quality defect of the
compressor, we will provide at your cost the repair service and the inspection report of the
compressor. In this case, contact your commercial reference for further instruction on how to proceed.
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After we check the specific damage of the compressor, you can choose as follows:
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If you choose to waive the maintenance of the compressor, you shall pay the corresponding
opening inspection operation and inspection report fee (the opening inspection operation and
inspection report fee is 500RMB/ set), and arrange the logistics to withdraw the compressor
within 10 working days (from the date of our notification).
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If you choose to maintain the compressor, we will submit the repair quotation, after you confirm
and pay the repair fee, we will start the repair work. We will inform you to arrange logistics and
pick up goods after the repair work is completed. In this case, you will not be charged for the
opening inspection operation and inspection report.
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If you choose to waive the maintenance of the compressor and buy a new DORIN compressor, you
will be exempt from paying the opening and inspection report fee of the malfunctioned
compressor. We can scrap the malfunctioned compressor for you, or you can choose to arrange
logistics to withdraw it.

PERR A LR IE R IR RS 5, W7E 10 AN TAE F I IR ke (dEie 57, /ol B
FEGHL

Please confirm your choice (maintenance or not, and/or replacement of compressor) within 10 work
days after our company issues the official compressor inspection report.
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Please read the above "DORIN compressor (Jiaxing) after-sales service instructions" in detail.
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DORIN compressor (Jiaxing) co., Ltd owns the right of final interpretation of "DORIN compressor (Jiaxing) after-
sales service instructions". If you have any question about it, please consult DORIN compressor (Jiaxing) co., Ltd.

DORIN # iz H S iy i SR B i e R 1R AR 55 o
DORIN will be glad to provide you with the best service.
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DORIN compressor (Jiaxing) co., Ltd
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